[bookmark: _de8ltehuwrxw]LINK AI — Digital Assistant for Refugee Reception Centers
01. About Me A brief overview of my background, skills, and why I understand the needs of camp residents from the inside.
02. LINK AI Project: Idea and Essence What is this product? (PWA app + AI assistant) and the primary communication problem it solves.
03. Value for Residents (Newcomers) Stress reduction, quick visual navigation around the camp, and 24/7 support in their native language.
04. Benefits for Link AS Relieving staff from routine questions (time-saving) and improving service quality.
05. Current Working Prototype (MVP) A demonstration of what is already built and functioning right now (the initial 5% of potential capabilities).
06. Development Vector (Roadmap) Integration of new features: push notifications (about UDI meetings/departures), interactive building plans with geolocation, photo-reports of maintenance issues for technicians, interest-based chats (sports/leisure), and request statistics collection.
07. Global Vision (Scalability) The project's growth potential: creating a unified, easily adaptable ecosystem for all reception centers (mottaks) managed by Link in Norway.
08. My Motivation and Mission Why I started this project on my own initiative.
09. Contacts My contact details for further discussion and potential pilot launch.
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My name is Aleksei Patrikeiev. I am 38 years old, and I have come from Ukraine. For the last 20 years, technology has been more than just lines of code or working with servers for me. It is my passion, my main hobby, and my way of life. During this time, I have gone from early experiments to creating e-commerce stores on WooCommerce and deeply studying how people behave in the digital environment.
What I can do and what drives me:
· Creating Meaning and Tools: I independently mastered WordPress and developed online projects from scratch. For me, it’s not just about making a "website," but about creating a working tool that solves a specific problem.
· A Step Ahead: I have transitioned from classic SEO to modern AEO (AI Engine Optimization) technologies. Currently, I am actively studying Artificial Intelligence because I believe AI has entered our lives not to replace humans, but to make life better, more convenient, and more productive by eliminating routine tasks and helping us unlock our potential.
· Business Experience: Working with small businesses has taught me the most important lesson: how to "digitize" familiar processes to make people's lives easier and more convenient.
Why am I doing this? I am here, inside the camp, and I see everything with my own eyes. My 20 years of experience allow me to notice details that are invisible from the outside. I study people's behavior, their requests, and their fears. My goal is to apply all my knowledge to help others. I know how to find solutions where others see difficulties and turn them into clear online projects.
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LINK AI is more than just a website or a handbook. It is a smart digital ecosystem designed to become the "first friend" and personal navigator for everyone who enters the camp.
Technical Overview The project combines two powerful technologies:
· PWA (Progressive Web App): A modern application format that does not need to be downloaded from app stores. A person simply scans a QR code on the camp wall, and the app instantly appears on their phone.
· AI Assistant (powered by Gemini): The "brain" of the system. It is a full-fledged intelligence that understands natural speech in any language (Ukrainian, Arabic, English, Norwegian, etc.) and provides instant, accurate answers.
What is the main problem it solves? The main problem of any large camp is the information vacuum and communication barrier.
· For the resident: Under stress, people do not know the rules, do not understand the language, and are afraid to ask for directions to the canteen or the laundry schedule.
· For the staff: Personnel spend a vast amount of time on the same basic questions. This leads to resident frustration due to the language barrier and exhausts staff, distracting them from their core duties.
The core of the project: LINK AI removes this barrier by transferring all knowledge about the camp to Artificial Intelligence.
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Arrival at a reception center is a moment of maximum stress. Surrounded by hundreds of strangers and signs in a foreign language, even the question "Where can I get water?" becomes a difficult task.
How the project helps people:
· Removing the "First Step Barrier": The AI assistant is a patient companion that can be asked any household question at any time of day without feeling embarrassed. This returns a sense of control to the person.
· Visual Navigation: The bot doesn't just provide text; it sends a real photo of the required door and a map link. The person instantly sees a landmark and proceeds confidently to their destination.
· Native Language: The AI understands cultural context and responds in the user's native language, providing a sense of safety and being understood.
· 24/7 Support: Questions arise at night when the administration is unavailable. The AI will instantly tell you where to get diapers or why the power is out.
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The project transforms technology into real economic and operational benefits:
· Staff Relief (Optimization of working hours): Automating answers to routine questions frees up staff to solve critical tasks that require human involvement.
· Service Standardization: Residents receive accurate information instantly, regardless of the workload on staff or the time of day.
· Risk Mitigation: Being well-informed reduces stress and aggression levels, which directly impacts safety within the center.
· Data Analytics: The project allows management to see a "heatmap" of requests, helping to make decisions based on real-time data.
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This is a functional product created in just a few hours—from idea to implementation. Currently, the system is operating at 4–7% of its total potential.
What is working today:
· Functional PWA Application: The website link.axi.so is ready for installation on smartphones and feels like a full-featured app.
· AI Integration: The chatbot understands context and answers questions based on the uploaded database.
· Knowledge Base (Start): Data on the canteen, laundry, and basic rules have been entered. Support for other languages can be added in the shortest possible time.
· Proprietary Development: It runs on my custom WordPress plugin, which provides full flexibility in configuring logic for a specific camp.
· Ease of Maintenance: Changing schedules or rules takes only a few minutes.
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Based on current needs and modern technologies, I see the following development stages:
· Smart Push Notifications: Instant information about UDI meetings, lectures, departures, and other activities.
· Interactive Plans with Geolocation: Users see their location on a map inside the building and the route to the desired room.
· Digital Technical Support: The ability to send a photo of a maintenance issue (a tap, a lock) directly to technicians.
· Social Integration: Interest-based chats for organizing leisure activities (football, hiking, learning).
· Analytical Center: Collecting statistics on all requests to optimize center operations in real-time.
· Personal Dashboard: Profiles for information regarding document status and personal appointments.
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This is a flexible platform for the entire Link AS network of camps in Norway:
· Unified Ecosystem: The ability to deploy a digital copy for any mottak within a few days.
· Centralized Management: Updating critical information for the entire network with one click from the head office.
· "Seamless" Relocation: When moving to another Link center, the app automatically switches to the new database, accelerating the resident's adaptation.
· Cloud Analytics: Gathering data on refugee needs nationwide to improve integration methodologies.
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This project was born out of a personal desire to help those who have lost their homes and find themselves in a state of uncertainty.
Why I did this:
· Person-to-Person Help: My goal is for technology to help people make their first steps in Norway easier and with more dignity.
· Path to Adaptation: I am 38 years old, and I am starting everything from scratch. I want to adapt, create a comfortable home for my family, and demonstrate my professional skills in action.
· A Gifted Idea: I am not pursuing selfish goals or demanding copyrights. If the project helps Link AS—use it; I will be happy to be of service.
· Professional Footprint: I would be grateful if my work serves as a testament to my competencies as a specialist with 20 years of experience.
· Contribution "Here and Now": While I am at the center, I hope to bring the product to 10% of its potential as a gesture of gratitude for the shelter provided.
· Future Horizons: At the next stage, I plan to create an application for learning the Norwegian language based on my personal integration experience.
My mission is simple: to remain useful to society and my family, using my experience for creation.
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Aleksei Patrikeiev Email: oleksiipatrykieiev@gmail.com Project Prototype: link.axi.so

